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Bratislava, 25 July 2003

Dear Mr. Silva,

I would like to confirm, through this letter, that KPMG Slovakia has always appreciated the
professionalism and quality of the services delivered by the Canadian Bilingual Institute in
respect of English courses,

We especially appreciate the time that you personally take to understand the specific needs of the
students, as well as the efforts you make to follow-up on our feedback.

Sincerely yours,

Marc Derydt
Pariner



